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Assistance Dog Policy

The Falconry Centre, Hagley Ltd (“TFC”) has prepared this policy in accordance with the BIAZA Advice Regarding Admittance of Assistance Dogs to Zoos and Aquariums[footnoteRef:1] (“the BIAZA guidelines”) and the Equality Act 2010 to address the needs of visitors who may require an Assistance Dog.  [1:  Available online at www.biaza.org.uk/policies-guidelines ] 


Assistance dogs are trained to support disabled people and people with medical conditions in a variety of ways. 

A disability is defined by the Equality Act 2010 as ‘a physical or mental impairment which has a substantial and long-term adverse effect on the ability to carry out normal day-to-day activities’.

It is unlawful for a service provider to discriminate against a disabled person through failure to make reasonable adjustments: i.e. where a physical feature, provision or practice puts a disabled person at a substantial disadvantage, the service provider has a duty to take reasonable steps to avoid that disadvantage where possible and offer reasonable adjustments.

The Equality Act 2010, (EA2012 section 173) lays out that in relation to protecting the rights of disabled people accessing private hire transport, an Assistance Dog means: 

(a) a dog which has been trained to guide a blind person; 
(b) a dog which has been trained to assist a deaf person; 
(c) a dog which has been trained by a prescribed charity to assist a disabled person who has a disability that consists of epilepsy or otherwise affects the person’s mobility, manual dexterity, physical coordination or ability to lift, carry or otherwise move everyday objects; 
(d) a dog of a prescribed category which has been trained to assist a disabled person who has a disability (other than one falling within paragraph (c)) of a prescribed kind. 

The Equality and Human Rights Commission states that Assistance Dogs: 
· are highly trained;
· will not wander freely around the premises;
· will sit or lie quietly on the floor next to its owner and are trained to go to the toilet on command and so are unlikely to foul in a public place;
· are usually instantly recognisable by the harness or identifying dog jacket they wear.

There is no current UK legislation which specifically excludes the entry of Assistance Dogs into licensed zoos, and therefore this issue is at the discretion of individual collections. Owners of Assistance Dogs have important rights under the Equality Act 2010 (EA), and the purpose of this policy is to protect those rights whilst also protecting the welfare of the birds housed at TFC. 

The key areas of concern for TFC are biosecurity, given the potential risk of infectious diseases carried by assistance dogs, and the welfare of our birds, especially given the potential for dogs to cause stress or distress to the birds, or stress caused to the dog by being in the presence of the birds. 

The BIAZA guidelines clearly state that: 

“Dogs should not be permitted to have contact with zoo animals directly or through fences or barriers.”

And:

“Dogs should not be permitted at zoo animal handling sessions, displays or other situations where the dog would be in close proximity to zoo animals which are outside of a secure enclosure where the presence of the dog may distress zoo animals or affect their behaviour.”

For TFC, this means that if an Assistance Dog is on site, the birds cannot be removed from their aviaries to fly for any reason, including displays, experiences, training, or exercise. If an Assistance Dog were to be present while a bird was out flying, there is a significant risk that either the bird could become frightened and fly off, or that the bird might become aggressive/defensive towards the Assistance Dog. The Assistance Dog might also be stressed and/or aggressive towards the bird, and there is a significant risk of serious injury or even death to both the bird and the Assistance Dog were one of them to try and attack the other. 

Visiting TFC with an Assistance Dog

TFC’s policy is that pets of any kind are not permitted on site at any time, but we recognise that Assistance Dogs are not pets and that there are people who cannot be without their Assistance Dog. However, TFC cannot fly any birds if there is an Assistance Dog on site, and many people visit TFC because they have a pre-booked Bird Flying Experience or because they wish to watch one of our daily flying displays. 

Therefore, any person who wishes to visit TFC and cannot attend without their Assistance Dog is asked to contact TFC in advance of their visit, either by telephoning 01562 700014 during normal business hours or by emailing info@thefalconrycentre.co.uk to pre-book their visit to TFC. Visits must be booked at least a week in advance, but may require longer notice in peak periods (such as weekends and school holidays, especially over the summer months). 

This will allow TFC to agree a date for the person requiring an Assistance Dog to visit when there are no Bird Flying Experiences booked in, the date can be kept clear of experience bookings or other events, and we can give notice to other potential visitors that there will be no flying displays on that particular date, via our website and social media pages, due to the fact that an Assistance Dog will be present. 

We regret that it is not possible for visitors with Assistance Dogs present to participate in Bird Flying Experiences or watch a flying display for the reasons stated above.

Anyone wishing to attend TFC with an Assistance Dog may be asked to confirm the following: 

· That the Assistance Dog is currently enrolled on a standard canine vaccination program as advised by their vet and are up to date with all doses (this could include asking for an up-to-date vaccine card/proof of inoculations, and evidence of flea and worm treatment/parasite treatment);
· That the Assistance Dog has not shown any signs of disease including vomiting or diarrhoea in the last 24 hours before admission to TFC. 
· That all faeces must be immediately cleaned up and disposed of appropriately. 
· The Assistance Dog will be kept under the close control of a responsible handler.
· That if any birds in aviaries show signs of fear or distress, the Assistance Dog will be moved out of the bird’s sight immediately.
· If the Assistance Dog starts barking or growling, they should be removed to an area where no birds are present until the animal stops vocalising. TFC does note that some assistance dogs may do a "Woof" (not bark uncontrollably) to alert to their owners that they are about to collapse or need to get help – there should be a clear distinction in this vocalisation. 

Insurance

TFC has the right to ask for proof of Third Party Public Liability Insurance for an Assistance Dog, particularly as there may be other visitors on site during the visit, including children. TFC will not accept liability for any Assistance Dog permitted on site and anyone wishing to visit with an Assistance Dog must have their own insurance in place. 

Disruption or Distress

TFC reserves the right to ask Assistance Dogs to leave if they are causing any disruption or distress. 

Emotional Support Animals 

Emotional support animals (i.e., animals that provide emotional and psychological support to their owners whose health conditions don’t fit into the prescribed disability category) are excluded from the definition of Assistance Dogs. Currently, emotional support animals do not have legal recognition in the way that assistance dogs do in the UK. There is no register for emotional support or assistance dogs in the UK, so it is not possible to register, validate or get an ID booklet for an emotional support dog. This means that service providers are not legally required to make reasonable adjustments for emotional support animals, or even to allow them access to premises. 

As such, TFC classes emotional support animals as “pets” and they will not be permitted on TFC’s premises. 

Assistance Animals Beyond Dogs

There have been a couple of example cases of requests being made for an assistance animal other than a dog to enter public services such as supermarkets. Guidance in this area is unclear, and as such, anyone wanting to visit TFC with an Assistance Animal that is not a dog is asked to contact us to discuss the matter – unless the circumstances are exceptional, any Assistance Animal that is not a dog is likely to be classed as a pet and will be refused entry. 

Refusal of Entry 

Assistance Dogs can only be excluded when doing so is reasonable/in exceptional circumstances such as biosecurity reasons, or reasons connected to animal welfare. 

Visitors, Staff & Volunteers with Dog Allergies/Aversions

Refusing to allow access to people with assistance dogs because other people ‘might’ be allergic to or frightened of dogs is unlawful disability discrimination. This is because the Equality Act 2010 states that service providers must make reasonable adjustments to policies for disabled people. This includes amending ‘no dogs’ and ‘no pets’ policies to allow access for assistance dogs. 

If there is an identifiable person with an allergy or aversion to dogs, then TFC will take reasonable steps to ensure that person has minimal or no contact with Assistance Dogs through notifying them that an Assistance Dog will be on site on the pre-arranged date. 

Any other visitors attending on the day the Assistance Dog is or will be present will be notified before they pay admission that there is or will be an Assistance Dog on site, and that while there is an Assistance Dog on site there will not be any birds flying. It is then up to that person as to whether they wish to enter TFC or postpone their visit to another date. Any visitor who chooses to pay admission knowing there is an Assistance Dog on site who then decides to leave for reasons relating to the presence of an Assistance Dog will not be entitled to a refund or a free return visit. 
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